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Objective: One of the authoritative instruments for identifying research domains and
mapping the relationships among them in the form of a thematic map is scientometrics.
The employment of this technique to gain a comprehensive insight into research on social
responsibility in the banking sector constitutes a novel undertaking. The objective of the
present study is to map and analyze the international scientific output in the field of social
responsibility in banking. This research endeavors, by mapping the thematic structure of
this domain, to reveal existing research gaps and future directions of study for researchers
and policymakers.

Method: This study, which follows the interpretive paradigm, is of the descriptive type,
conducted through a systematic method; using defined search expressions in the Web of
Science database, within article titles, during the period 2000 to 2023, it has undertaken
an in-depth examination of research in the field of social responsibility in the banking
industry. This method facilitates the systematic analysis of research trends, geographical
dispersion, and co-authorship networks in this domain.

Results: The in-depth analysis of 439 selected articles indicated that the greatest number
of studies on the aforementioned subject pertains to the year 2019, and the countries of
the United States, the United Kingdom, and Australia possess, respectively, the highest
number of studies and connections among authors. These findings suggest that research
on social responsibility in banking has a notable concentration in developed countries and
requires expansion in other economic and cultural contexts.

Conclusion: Attention to the most and least prolific countries and researchers through
scientometrics can disclose the opportunities and weaknesses of research in the field of social
responsibility in banking and illuminate the horizon before Iranian researchers for the brilliance
of their research results at the international level. Accordingly, it is recommended that Iranian
researchers, by drawing upon the identified gaps and strengthening international
collaborations, enhance their contribution to the global production of knowledge in this field.
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Introduction
The paradigm of social responsibility in academic literature dates back to 1920. The

renewed attention to the development of social responsibility occurred at a time when both
academic and managerial literature began to define the social duties of organizations (Khajavi
et al., 2018). The earliest attention to corporate social responsibility pertains to 1953, when
Bowen offered the initial definition of social responsibility: the obligations of business and
businesspersons to pursue those policies, decisions, and activities that are desirable in terms
of the objectives and values of society (Hong & Chang, 2018).

Companies possessing social responsibility likewise behave responsibly in financial
reporting and exhibit less evidence of earnings management; and it is stated that companies
commitment to standards grounded in higher ethical principles exerts a positive effect upon
the quality of accounting information (Kim et al., 2012). It is widely held that businesses, in
addition to pursuing profit, must be accountable to their employees, society, and other
stakeholders even if, in order to be better, companies must sacrifice a portion of their profit
(Ben-Salih & Ben-Amir, 2022; Carroll & Shabana, 2010).

Social responsibility may be described as that type of organizational decisions and actions
undertaken for reasons beyond direct economic or technical interests. Today it is evident that
the concept of interaction between society and business is changing in various ways. Business
must assume broader responsibilities in society than before and must take into consideration
a broader range of human values (Vakili Fard et al., 2017).

Social responsibility means that organizations exert a significant influence upon the social
system; therefore, the manner of their activities must be such that no harm is inflicted upon
society, and in the event of harm, the relevant organizations are obligated to compensate for
it. Organizations must not regard themselves as independent of their external environment;
rather, they must regard themselves as part of a whole namely, the external environment and
society and their objectives and activities must be aligned with social ideals and the welfare
and tranquility of society. Today, all managers must undertake actions that are acceptable to
society and consistent with its values. Organizations that cannot adapt themselves to this
imperative will not succeed. Peter Drucker, one of the most prominent management theorists
in this regard, states that private organizations, in order to preserve their legitimacy and
survive in the environment, must accept that they also have a public and social role and duty
(Larimi et al., 2017).

Today, banks that engage in activities related to social responsibility are referred to as
social banks; these banks place their principal focus upon social activities providing
opportunities for the disadvantaged, social support, environmental protection, and the
observance of ethical principles. Such banks endeavor to invest in activities that improve the
conditions of society as a whole and do not seek to create organizational benefit for
themselves or for a limited group of individuals in society. This type of banking, while
attaching importance to profit-making, simultaneously provides grounds for the advancement
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of social and environmental conditions (Zhou et al., 2024; Abbas et al., 2023; Irfani &
Muhammad-Muradi, 2021).

Today, in comparison with other enterprises, banks play a key role in the
institutionalization of social responsibility in societies. The role of banks as facilitators and
drivers of the wheels of economy and commerce, as institutions generating wealth, and as
providers of services to local, national, and international communities expresses the
significance of these institutions in setting in motion the intellectual movement of social
responsibility throughout society. In recent years, financial institutions have come to
recognize the breadth of the scope of social and environmental activities implementable
within their institutions (Iskandari et al., 2019).

In reality, the social accountability of banks is rooted in their social marketing. The
philosophy of social marketing differs from other prevailing philosophies in marketing in that
it emphasizes the interests of future generations and society and their welfare, and seeks to
incorporate cultural and value-related matters into marketing issues. On this basis, managers
are compelled, in determining their marketing strategies and policies, to take into
consideration important factors such as consumers demands and the interests of society. The
preservation of competitive advantages requires the continuous strengthening of the brand,
which itself requires greater cooperation of organizations with members of society and
assistance in attaining social objectives. The differentiation of a banks brand among other
banks offering similar services to their customers requires a component that may be termed
social responsibility. Customers must clearly perceive that the objective of bank managers is
not solely the acquisition of benefits and the increase of shareholders profit; bank managers
must likewise demonstrate to their customers in practice that, alongside the interests of the
bank and shareholders, they also attend to the long-term and short-term interests of society.

Method

This study, which follows the interpretive paradigm, is of the descriptive type, conducted
through a systematic method; using defined search expressions in the Web of Science
database, within article titles, during the period 2000 to 2023, it has undertaken an in-depth
examination of research in the field of social responsibility in the banking industry. This
method facilitates the systematic analysis of research trends, geographical dispersion, and co-
authorship networks in this domain.

Results

The in-depth analysis of 439 selected articles indicated that the greatest number of studies
on the aforementioned subject pertains to the year 2019, and the countries of the United States,
the United Kingdom, and Australia possess, respectively, the highest number of studies and
connections among authors. These findings suggest that research on social responsibility in
banking has a notable concentration in developed countries and requires expansion in other
economic and cultural contexts.
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Conclusion

Gaining a comprehensive insight into the results of research conducted in the past is a
prerequisite for undertaking new research; unfortunately, the majority of studies embark upon
new research without a comprehensive examination of the results of scholarly investigations,
and this duplication and waste of time and expenditure regarding the activities of scholars in
scientific domains is unacceptable. In truth, it may be stated that many of the studies
conducted in the form of students theses and dissertations adopt a superficial approach to the
results of past researchers scholarly investigations, and this weakness in the critical
examination of the literature has led to weaknesses in the conduct of new research.

In this research, with a novel outlook, a body of research conducted during the period 2000
to 2023 in the field of social responsibility in banking has been subjected to scholarly
evaluation, opening a new horizon before researchers interested in research in this field.

In the present study, through searching the Web of Science database during the period
2000 to 2023, 778 articles in the field of social responsibility and its related indicators
particularly in the banking sector were obtained, from among which, through three stages of
screening, 439 articles in the field under study were extracted. For the analysis of the data,
VOSviewer software version 1.6.11 was employed. The statistics indicate that the number of
published articles in the field of social responsibility is on the rise, and researchers in the
banking sector likewise devote particular attention to social responsibility, inasmuch as the
success of managers in the banking sector depends not only upon their attention to the internal
environment but also upon their consideration of external factors (social responsibility).
Therefore, it may be stated that social responsibility in the banking industry has played a
significant role in assisting the managers of this industry.

The comprehensive examination of the articles published in the Web of Science database
reveals the most important authors, countries, fields of study, articles, and keywords of this
domain. This matter is a path-opener for researchers who require this information for
conducting new research. The acquisition of knowledge concerning the mainstay of research
in the field of social responsibility in banking, as well as the most diligent authors in this
field, can assist researchers in finding the most important authors and the most important
research organizations in various countries, and future research will be conducted with
stronger backing arising from the results of predecessors research. Certainly, if a researcher
wishes to conduct research in this field, the least-used keywords will afford him the
opportunity to undertake new work; and if a researcher wishes to enhance the citation index
of his articles, the selection of the most-used keywords can afford him this opportunity. In
this manner, the present research, by introducing the emerging trend of scholarly research in
the field of social responsibility in banking, has played a prominent role in the advancement
of knowledge in this domain.
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