o

Y

Lorestan University

New Research 1n Islamic Humanities Studies

Online ISSN : 2980 - 8944
https://api.lu.ac.ir/

The Effect of Narrative Therapy Integrated with the Teachings of the

Masnavi on Coping Styles

(Case Study: University Students Who Are Victims of Cyberbullying)

Forough Keyhaninasab?!

, Gholamreza Sanagouye Moharer?® "' and Somayeh Nakhaei®

1. PhD student of Educational Psychology, Department of Psychology, Zah.C., Islamic Azad University, Zahedan, Iran.

Email: f.keyhaninasab@iau.ac.ir

2. Corresponding Author, Associate Professor, Department of Psychology, Zah.C., Islamic Azad University, Zahedan, Iran.

Email: r.sanagoo@iau.ac.ir

3. Assistan Professor, Department of Psychology, Zabol Branch, Islamic Azad University, Zabol, Iran.
Email: nakhaeisamin@gmail.com

Article Info

ABSTRACT

Avrticle type:
Research Article

Article history:

Received 01 September 2025
Received in revised form 02
December 2025

Accepted 13 December 2025
Available online 22 December
2025

Keywords:

Empowerment,
Problem-focused coping style,
Emotion-focused coping style,
Victim of cyberbullying,
Narrative therapy,

Spiritual Masnavi

Obijective: The present study aimed to investigate the effectiveness of an empowerment
package based on narrative therapy integrated with the teachings of the Masnavi on
problem-focused and emotion-focused coping styles among university students who were
victims of cyberbullying.

Method: This study employed a mixed-methods (qualitative—quantitative) approach. In
the qualitative phase, an intervention package based on narrative therapy and the
teachings of the Masnavi was developed using thematic analysis. In the quantitative
phase, a quasi-experimental design with pretest, posttest, a control group, and a
two-month follow-up was implemented. The statistical population consisted of university
students who had experienced cyber victimization. Thirty participants were selected
through purposive sampling and randomly assigned to experimental and control groups
(15 participants in each group). The research instruments included the Cyber Aggression
and Victimization Questionnaire (CAV) and the Ways of Coping Questionnaire (WCSQ).
The experimental group received the empowerment intervention in ten 90-minute
sessions, and the data were analyzed using repeated measures analysis of variance
(ANOVA).

Results: The results indicated that the empowerment intervention significantly increased
problem-focused coping styles and significantly reduced emotion-focused coping styles
in the experimental group (p < 0.05). Furthermore, the effects of the intervention
remained stable during the two-month follow-up period.

Conclusion: The findings suggest that integrating narrative therapy with the cultural and
literary teachings of the Masnavi can improve the coping styles of cyberbullying victims
by enhancing meaning-making, reconstructing personal narratives, and increasing self-
awareness. These results highlight the importance of employing culturally oriented
approaches in the design of mental health interventions within university settings.
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Introduction
With the rapid expansion of digital communication technologies and the widespread use of

the Internet, particularly among adolescents and young adults, cyberbullying has emerged as
one of the most significant and harmful consequences of virtual environments. Cyberbullying
involves aggressive and repetitive behaviors conducted through digital platforms, including
insulting messages, spreading rumors, violating privacy, and misusing personal information.
This phenomenon is associated with numerous psychological consequences, such as increased
anxiety, depression, stress, academic decline, and even suicidal ideation among victims,
especially young people. Despite the considerable prevalence of this issue, research on
university students as victims of cyberbullying remains limited, with most previous studies
focusing primarily on school students.

Individuals’ responses to cyberbullying are largely influenced by their coping styles. Coping
styles refer to the cognitive and behavioral efforts individuals employ to manage stressful
situations. Among these, problem-focused coping is generally considered more effective and
can reduce negative psychological outcomes, whereas emotion-focused and avoidant coping
styles are often associated with heightened anxiety and psychological distress. Therefore,
designing empowering interventions aimed at strengthening adaptive coping strategies among
victims of cyberbullying is of substantial importance.

One of the effective approaches in this field is narrative therapy, which emphasizes the role
of narratives and meanings individuals construct from their life experiences. By helping
individuals reconstruct personal narratives and separate the problem from their identity, this
approach enables them to develop a new understanding of their abilities and internal resources,
thereby enhancing psychological adjustment.In addition, Persian mystical literature,
particularly Rumi’s Masnavi, is rich in stories and narratives containing profound
psychological, spiritual, and humanistic concepts. These narratives can contribute significantly
to meaning reconstruction, hope enhancement, acceptance, and resilience. Consequently,
integrating narrative therapy with the teachings of the Mashavi may provide a culturally
grounded and meaning-centered approach to promoting mental health and improving coping
strategies in response to psychological stress.Accordingly, the present study aimed to
investigate the effectiveness of an empowerment package based on narrative therapy integrated
with the teachings of the Masnavi on problem-focused and emotion-focused coping styles
among university students who were victims of cyberbullying.

Method

This study employed a mixed-methods (qualitative—quantitative) approach. In the qualitative
phase, an intervention package based on narrative therapy and the teachings of the Masnavi was
developed using thematic analysis. In the quantitative phase, a quasi-experimental design with
pretest, posttest, a control group, and a two-month follow-up was implemented. The statistical
population consisted of university students who had experienced cyber victimization. Thirty
participants were selected through purposive sampling and randomly assigned to experimental
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and control groups (15 participants in each group). The research instruments included the Cyber
Aggression and Victimization Questionnaire (CAV) and the Ways of Coping Questionnaire
(WCSQ). The experimental group received the empowerment intervention in ten 90-minute
sessions, and the data were analyzed using repeated measures analysis of variance (ANOVA).

Results

The results indicated that the empowerment intervention significantly increased problem-
focused coping styles and significantly reduced emotion-focused coping styles in the
experimental group (p < 0.05). Furthermore, the effects of the intervention remained stable
during the two-month follow-up period.

Conclusion

The findings of the present study demonstrated that the empowerment package based on
narrative therapy integrated with the teachings of the Masnavi significantly enhanced problem-
focused coping styles and improved emotion-focused coping styles among university students
who were victims of cyberbullying. By facilitating the reconstruction of personal life narratives
and separating the problem from the individual’s identity, narrative therapy contributed to
increased self-agency, self-awareness, and the adoption of active problem-solving strategies.
Furthermore, the integration of the stories and metaphors of the Masnavi helped students find
meaning in their suffering, regulate their emotions more effectively, and develop greater
resilience. Through changing individuals’ perspectives toward negative experiences and
promoting cognitive reappraisal, this intervention encouraged the use of more adaptive coping
strategies instead of passive emotional reactions. Overall, the findings suggest that integrating
narrative therapy with cultural and spiritual resources such as the Masnavi can serve as an
effective approach for enhancing psychological adjustment and coping styles among university
students who are victims of cyberbullying. Nevertheless, the study had certain limitations,
including purposive sampling and the exclusive focus on university students. Therefore, future
research is recommended to employ larger sample sizes, include diverse age groups, and
compare this intervention with other therapeutic approaches. In addition, the application of
narrative-based and literature-based therapeutic approaches in university counseling centers is
strongly recommended.
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