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Obijective: The purpose of this study is to identify and rank the key drivers influencing
social justice in Chaharmahal and Bakhtiari Province, with an emphasis on strengthening
the social foundations of the political system through the realization of justice among
various societal groups.

Method: This study is applied in purpose and descriptive analytical in nature, employing
a mixed-methods approach (qualitative—quantitative). In the qualitative phase, a
four-stage Delphi method was used with the participation of 25 experts, resulting in the
identification and classification of 67 factors into eight main dimensions. In the
quantitative phase, the Fuzzy Best Worst Method (FBWM) was employed to weight and
prioritize the indicators.

Results: The results indicated that, according to expert consensus, the three dimensions
of economic and distributive justice, welfare justice, and political and governance justice
hold the highest priority and constitute the core of regional justice policymaking in the
province. In the second tier, the dimensions of educational and knowledge justice and
communicative and technological justice were identified, both of which play an important
role in social empowerment. Finally, the dimensions of structural and institutional justice,
cultural and identity justice, and environmental and spatial justice were ranked lower and
serve primarily as corrective and complementary layers of policy formulation.
Conclusion: Based on the findings, achieving social justice in Chaharmahal and Bakhtiari
Province requires prioritizing economic, welfare, and governance dimensions as the
primary drivers. Additionally, attention to educational, communicative, structural,
cultural, and environmental dimensions can strengthen, complement, and sustain

justice-oriented policies at the regional level.
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Introduction
Social justice refers to the fair distribution of resources, opportunities, and rights within a

society. As one of the fundamental concepts in the social and political sciences, it plays a crucial
role in evaluating the effectiveness of governance systems, reducing inequalities, and
strengthening social cohesion. The realization of social justice can lead to increased social
participation and improved relationships between the government and citizens, whereas its
absence may result in public distrust and social tensions. Despite the strong emphasis on justice
within Iran’s religious and revolutionary discourse, significant challenges remain in the areas
of policymaking and practical implementation.A review of previous studies indicates that
although various studies have examined the theoretical dimensions of social justice, as well as
the roles of media, technology, social trust, and Islamic perspectives, most of these works have
focused on general analyses. Consequently, they have paid limited attention to the localized
examination of social justice in regions characterized by cultural diversity and structural
challenges, such as Chaharmahal and Bakhtiari Province.Despite possessing considerable
natural resources, Chaharmahal and Bakhtiari Province faces several challenges, including
unequal distribution of public services, educational limitations, inadequate economic
infrastructure, and high unemployment rates in some rural areas. These conditions have
contributed to a sense of deprivation and differing perceptions of social justice among various
urban, rural, and nomadic groups.Overall, the realization of social justice in this province can
contribute to reducing economic and social inequalities, improving quality of life, and
enhancing social trust. Therefore, a precise understanding of the factors influencing social
justice, along with consideration of public perspectives, can facilitate the formulation of
localized, justice-oriented policies at the regional level and support sustainable development as
well as more effective executive decision-making.

Method

This study is applied in purpose and descriptive analytical in nature, employing a
mixed-methods approach (qualitative—quantitative). In the qualitative phase, a four-stage
Delphi method was used with the participation of 25 experts, resulting in the identification and
classification of 67 factors into eight main dimensions. In the quantitative phase, the Fuzzy Best
Worst Method (FBWM) was employed to weight and prioritize the indicators.

Results

The results indicated that, according to expert consensus, the three dimensions of economic
and distributive justice, welfare justice, and political and governance justice hold the highest
priority and constitute the core of regional justice policymaking in the province. In the second
tier, the dimensions of educational and knowledge justice and communicative and technological
justice were identified, both of which play an important role in social empowerment. Finally,
the dimensions of structural and institutional justice, cultural and identity justice, and
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environmental and spatial justice were ranked lower and serve primarily as corrective and
complementary layers of policy formulation.

Conclusion

This study, by identifying eight dimensions and sixty-seven indicators, demonstrated that
social justice in Chaharmahal and Bakhtiari Province is a multidimensional phenomenon
encompassing economic, welfare, political governance, educational, technological, structural,
cultural, and environmental domains. The results of ranking these dimensions using the Fuzzy
Best Worst Method revealed that economic and distributive justice, welfare justice, and political
governance justice play the most significant role in shaping public perceptions of social justice
and constitute the core of justice-oriented policymaking in the province. Educational
knowledge and technological communication dimensions occupy the next tier, functioning as
medium-term and capacity-building factors, while structural institutional, cultural identity, and
environmental spatial dimensions although ranked lower remain essential for complementing
and stabilizing justice and sustainable development.The findings align with classical theories
of justice and both national and international research, underscoring that equitable access to
economic resources, improved welfare, and enhanced governance quality are fundamental
prerequisites for achieving sustainable justice and fostering institutional trust. The study’s
innovation lies in its people-centered, data-driven, and regional approach, along with the
application of the Fuzzy BWM, which enabled precise assessment of the relative importance of
dimensions under uncertainty and revealed a high level of expert consensus. Overall, by moving
beyond purely theoretical and national-level analyses, this research provides an applied and
context-specific representation of social justice at the provincial level and offers a potential
model for assessing and guiding justice-oriented policymaking in other similar regions of the
country.
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