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Objective: To examine the role of good governance (with components such as
transparency, accountability, stakeholder participation, equity, and efficiency) in
increasing the effectiveness of the World Health Organization (WHO) in managing the
COVID-19 pandemic and to provide solutions to strengthen the organization's
governance structures to improve performance in future crises.

Method: This research was conducted using an analytical method and by examining data
related to WHO's performance during the COVID-19 pandemic. This method included
analyzing the organization's decision-making, implementation, and international
coordination processes with a focus on the principles of good governance.

Results: Implementing good governance principles (such as transparency and equity) in
WHO processes has had a significant impact on improving international coordination,
equitable distribution of resources (such as vaccines and medical equipment), and
providing evidence-based solutions. The most important challenges that have reduced the
effectiveness of WHO's actions include: political incoherence among member states,
financial constraints, and disputes between countries.

Conclusions: The results of the study suggest that strengthening good governance structures
in WHO through increased participation of Member States and establishment of stronger
oversight mechanisms is key to improving the organization’s performance in future health
crises. Integrating these principles into global health policymaking will not only increase the
organization’s effectiveness, but also strengthen public trust and international cooperation.
These findings are of great importance for policymakers and international institutions to

improve their response to future crises.
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Introduction
In today's world, the traditional concepts of politics and the political, which Plato considered

the highest knowledge, have become so complex and intertwined that they seem to be no longer
useful without being redefined in the context of contemporary conditions. In this regard, limiting
thinking about politics to the framework of the nation-state is not only undesirable, but can also
be misleading. From this perspective, good governance offers a new model of urban politics that
is not based on the hidden politics in the concept of the nation-state (such as governing institutions
such as the municipality). Rather, good governance refers to the quality of the relationship
between the state and citizens and is an element that is useful for defining the mutual relations
between the state and society and is in fact considered a human product.The most important
concept in urban policy, in the context of good urban governance, is the active participation of
citizens in political, social and economic spheres. This participation requires the creation of the
necessary platforms for capacity building and empowerment of citizens, which the World Bank
defines as expanding the assets and abilities of poor people to participate, bargain, influence,
control and maintain accountable institutions. The discourse of governance is an inherent element
of cooperation between civil society and political society, as well as between the state and
citizens, and is rooted in new perspectives on public management that emerged in response to the
failures of the welfare state to provide public goods and services more effectively.Governance is
essentially concerned with the relations between state and non-state forces, as well as with the
formal and informal rules that organize the public sphere and are the arena in which the state
interacts with economic and social actors. This concept includes the values, institutions, and
processes through which people and organizations act to achieve public goals, make decisions,
establish authority, and establish legitimacy.

In developing countries, especially in centralized political systems, the realization of good
urban governance is more influenced by vertical relations between national sovereignty and local
administrations than by local self-governments.In Iran, the separation of national and local affairs
on the one hand and the government’s dominance over urban administration, along with the
continuation of a rent-based political economy and the concentration of management facilities in
organizations affiliated with the central government, have caused that even in the presence of
public demand, desirable urban governance is not achieved or faces serious challenges.
Governance as a human product is an activity that is useful for defining the relationships and
interactions between the government and society. Good governance is a consensus-based
decision-making model that emphasizes participation and, in contrast to one-sided models of
urban management and one-sided interactions of the government with citizens, pays attention to
the interaction between the three main actors of the city, namely local government, the private
sector, and civil society. In recent years, good governance has gained increasing importance with
continuous conceptual development. However, desirable governance does not emerge by itself,
but must be imagined and formed.This emphasizes the process of visualizing the future, as images
of the future have the ability to influence human life and destiny.
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Method

This research was conducted using an analytical method and by examining data related to
WHO's performance during the COVID-19 pandemic. This method included analyzing the
organization's decision-making, implementation, and international coordination processes with a
focus on the principles of good governance.

Results

Implementing good governance principles (such as transparency and equity) in WHO
processes has had a significant impact on improving international coordination, equitable
distribution of resources (such as vaccines and medical equipment), and providing
evidence-based solutions. The most important challenges that have reduced the
effectiveness of WHO's actions include: political incoherence among member states,
financial constraints, and disputes between countries.

Conclusions

The results of the study suggest that strengthening good governance structures in WHO
through increased participation of Member States and establishment of stronger oversight
mechanisms is key to improving the organization’s performance in future health crises.
Integrating these principles into global health policymaking will not only increase the
organization’s effectiveness, but also strengthen public trust and international cooperation. These
findings are of great importance for policymakers and international institutions to improve their
response to future crises.

Finally, the present study shows that good governance plays a critical role in the effective
management of global crises such as the COVID-19 pandemic. As the leading institution in
coordinating global responses to public health, the World Health Organization (WHO) needs to
apply the principles of good governance, including transparency, accountability, stakeholder
participation, equity, and efficiency. The findings suggest that when these principles have been
effectively implemented, the organization’s ability to coordinate internationally, distribute
resources equitably, and provide evidence-based solutions has been significantly enhanced.
However, challenges such as political incoherence, financial constraints, and differences between
countries have affected the effectiveness of WHO’s actions.To improve the WHO’s performance
in future crises, it is essential to strengthen governance structures, increase participation by
Member States, and establish stronger oversight mechanisms. International cooperation and
countries’ commitment to good governance principles can also help reduce divisions and increase
coordination in responding to global crises. Finally, this study emphasizes the importance of
integrating good governance into global health policymaking to ensure rapid, equitable, and
effective responses to crises such as the COVID-19 pandemic.
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