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Objective: The aim of this research is to extract and identify the dimensions and
indicators of social responsibility in the banking industry, emphasizing its role in
improving financial performance and productivity. Considering the change in the attitude
of bank managers from the traditional charter (focusing solely on profitability) to the new
charter (paying attention to social and environmental issues), this research seeks to
provide a comprehensive framework for the social responsibility of banks.

Method: This research has used the content analysis method to extract the dimensions
and indicators of social responsibility. By reviewing the relevant texts and sources, the
key components of social responsibility in banking have been identified and categorized.
Results: The results of the study show that social responsibility in banking includes 35
categories (drivers) that are categorized into four main dimensions: 1- Economic
dimension (such as financial transparency, sustainable profitability 2- Social dimension
(such as supporting society, respecting customer rights) 3- Employee dimension (such as
human resource welfare, skills development) 4- Environmental dimension (such as
reducing pollution, efficient use of resources).

Conclusions: The findings of this study indicate that social responsibility in banking is a
strategic requirement and managers should consider it in all their decisions and actions.
Simultaneous attention to economic, social, employee, and environmental dimensions not
only leads to improved brand image and public trust, but can also improve the
productivity and financial performance of banks. This study provides a practical

framework for social responsibility policymaking and planning in the banking industry.
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Introduction
Today, with the growth and development of various industries and businesses, new issues

and problems have emerged that arise from the consequences and impacts of businesses’
activities on the environment and society. An increasing number of authors have
acknowledged that the activities of organizations affect the external environment and have
suggested that such organizations should be accountable to a wide audience such as their
stakeholders (Rahimian et al., 2011).Therefore, it can be said that organizations have a major
impact on society; therefore, their activities should be such that they maximize the positive
effects of their activities and minimize the negative effects, and as the most influential
member of society, they should be concerned about the long-term needs and demands of
society and strive to resolve its problems. This means that today's organizations must
recognize and embrace their social responsibility (Hong et al., 2019).

Everyone believes that businesses, in addition to pursuing profits, must be accountable to
their employees, society, and other stakeholders, even if it is necessary for companies to
sacrifice part of their profits to be better (Ben Saleh and Ben Amer, 2022; Carroll and
Shabana, 2010). In today's competitive environment, social responsibility is recognized as a
source of competitive advantage. It is clear that the actions of organizations will have a
significant impact on the external environment, and the benefits and losses caused by
organizations to society cannot be ignored. Peter Drucker, one of the most prominent
management experts, says that private organizations must accept that they also have a public
and social role and duty in order to maintain their legitimacy and survive in the environment.
Organizations are not exempt from this category and must be accountable for their adverse
social impacts on society. Social responsibility information is divided into four categories:
employee relations, community relations, environmental issues, and diversity issues. (Larimi
et al., 2017).

Today, banks that engage in social responsibility activities are referred to as social banks.
These banks focus primarily on social activities, providing opportunities for the
disadvantaged, social support, environmental protection, and ethical principles. While this
type of banking focuses on making a profit, it also provides opportunities to improve social
and environmental conditions. Every activity carried out in social banks is based on the
creation of multiple returns; that is, returns in which the profit from monetary activities and
transactions is not considered as the final goal, but rather the achievement of higher goals;
goals that indicate the commitment of this industry to the environment and the world of which
it is a part. In these banks, higher profits are considered as a factor that obliges the relevant
banks to adhere to their goals (Zhou et al., 2024; Abbas et al., 2023; Erfani and Mohammad
Moradi, 1400). Today, compared to other enterprises, banks play a key role in
institutionalizing social responsibility in societies. The role of banks as facilitators and drivers
of the wheels of economy and trade, as wealth-generating institutions, and as service
providers for local, national, and international communities demonstrates the importance of
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these institutions in initiating the intellectual movement of social responsibility in society as
a whole. In recent years, financial institutions have realized the breadth of social and
environmental activities that can be implemented in their institutions. In addition to the role
they play through the management of the impact of their performance on society, financial
institutions play a vital role in encouraging and motivating their customers to act responsibly
and reduce the adverse social and environmental impacts of their activities. (Eskandari et al.,
2019). In fact, the social responsibility of banks is rooted in their social marketing. Social
marketing philosophy differs from other common marketing philosophies in that it
emphasizes the interests of future generations and society and their wellbeing, and seeks to
incorporate cultural and value issues into marketing issues. Accordingly, managers are forced
to consider important factors such as consumer demands and societal interests in determining
their marketing strategies and policies. Differentiating a bank's brand among other banks that
offer similar services to their customers requires a component that can be called social
responsibility. Customers must clearly understand that the goal of bank managers is not only
to gain and increase shareholder profits. Bank managers must also demonstrate to their
customers in practice that, in addition to the interests of the bank and shareholders, they also
pay attention to the long-term and short-term interests of society (Ajdar et al. 2010).In the
present era, organizations must respond appropriately to social expectations and moral
precepts in order to achieve success in all fields, and by observing work ethics and social
responsibility, they must best integrate such expectations with the economic goals of the
organization in order to enable the achievement of higher and higher goals. The fundamental
argument about social responsibility is that no group can survive if it targets and pursues its
own personal interests without considering the consequences of its actions on society.
Business units have non-financial responsibilities and must pay special attention to the needs
of society because, along with the growth and development of various industries and business
units, new issues and problems have arisen that arise from the consequences and impacts of
business units' activities on the environment and society. In this way, the way performance is
evaluated and its criteria have changed, and moving towards social and environmental
responsibilities has become an essential and vital factor for the continuity of the organization's
activities in the long term (Ajdar et al., 2019).

Taking social responsibility seriously in organizations has many signs. One of the signs of
social responsibility of organizations is the existence of labor unions in their structure.
Respecting consumer rights, paying attention to legal standards in product production, and
the accountability of organization managers to citizenship, environmental, ethical, cultural,
and even human rights issues are other signs of attention to social responsibility in
organizations and companies. Since organizations and companies have a major impact on the
social system, their activities should be such that they maximize the positive effects of their
activities and minimize the negative effects. As the most influential member of society, they
should be concerned about the long-term needs and desires of society and strive to resolve its
problems. Since organizations and companies have a major impact on the social system, their



New Research in Islamic Humanities Studies, Volume 4, Issue 7, 2025 4

activities should be such that they minimize the positive effects of their activities and, as the
most influential member of society, they should be concerned about the long-term needs and
desires of society and strive to resolve its problems. Thus, social responsibility encompasses
business policies and practices in the areas of labor, consumer, environmental protection and
human rights, codes of conduct, ethics and disclosure, social activism, and corporate
philanthropy. In fact, the development and implementation of these policies and strategies in
these areas constitute key dimensions of what we now call corporate social responsibility.
The concept of corporate social responsibility links these components together and organizes
activities around a specific framework that supports business and enhances dialogue with key
stakeholders. Various factors influence corporate social responsibility, including culture,
customs, traditions, and so on.

Method

This research has used the content analysis method to extract the dimensions and indicators of
social responsibility. By reviewing the relevant texts and sources, the key components of social
responsibility in banking have been identified and categorized.

Results

The results of the study show that social responsibility in banking includes 35 categories
(drivers) that are categorized into four main dimensions: 1- Economic dimension (such as
financial transparency, sustainable profitability 2- Social dimension (such as supporting
society, respecting customer rights) 3- Employee dimension (such as human resource
welfare, skills development) 4- Environmental dimension (such as reducing pollution,
efficient use of resources).

Conclusions

The findings of this study indicate that social responsibility in banking is a strategic
requirement and managers should consider it in all their decisions and actions. Simultaneous
attention to economic, social, employee, and environmental dimensions not only leads to
improved brand image and public trust, but can also improve the productivity and financial
performance of banks. This study provides a practical framework for social responsibility
policymaking and planning in the banking industry.

Gaining a comprehensive insight into the results of research conducted in the past is a
prerequisite for conducting new research; unfortunately, most researchers start new research
without comprehensively examining the results of scientific research, and this duplication
and waste of time and money on the activities of scientists in scientific fields is
unacceptable. In fact, it can be said that many studies conducted in the form of student
theses and dissertations have a superficial view of the results of scientific research by past
researchers, and this weakness in critically examining the background has led to weaknesses
in conducting new research. In this study, a set of researches conducted during the period
from 2000 to 2023 in the field of social responsibility in the field of banking were
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scientifically evaluated with a new perspective and a new horizon has been opened for
researchers who are interested in research in this field. In the present study, by searching
the Web of Science database between 2000 and 2023, 778 articles were obtained in the field
of social responsibility and its related indicators, especially in the field of banking, and 92
articles were extracted in the field of study through three stages of screening. VOS viewer
version 1.6.11 software was used to analyze the data. Statistics show that the number of
published articles in the field of social responsibility is growing, and that researchers in the
banking field also pay special attention to social responsibility because the success of
managers in the banking field depends not only on their attention to the internal environment
but also on taking into account its external factors (social responsibility); therefore, it can
be said that social responsibility in the banking industry has played an important role in
helping managers in this industry. Finally, after the analysis and studies conducted, 4
components and 35 main categories of social responsibility in the banking field have been
identified. A comprehensive review of the published articles in the Web of Science database
indicates the components and dimensions of social responsibility in the banking field. This
opens the way for researchers who need this information to conduct new research.
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