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Since the late 20th century, information technologies have been dominantly used,
influencing all basic processes and operations, highlighting work flows that did not
exist before. 2020 is considered a turning point in terms of artificial intelligence, as
important models leading to general artificial intelligence were published in that year.
The reason for this is the expectation for the active role of artificial intelligence in the
business processes of almost all organizations with the development of this technology.
Revolutions in industry and information technologies have a financial impact on every
aspect of social life. Artificial intelligence is expected to have similar and extensive
effects. At the point where artificial intelligence has reached, it is not yet at a level that
can compete with human intelligence and complexity. On the other hand, the success
of applications that use artificial intelligence shows that artificial intelligence has the
potential to influence institutions and organizations in the future. The concept of the
new global economy describes an interactive structure that includes trade
liberalization, information technology, and the communication revolution in the
economy of the 21st century. It is clear that trade has formed one of the most important
elements of the economy in any age. Information and communication technologies in
the new global economy are elements that are different from previous periods. The
most important reflections of this element in the economy are bitcoins and blockchains.
Bitcoin, which is based on the Internet and is not issued by the central bank of any
country, is considered one of the most controversial topics in the new global economy.
Therefore, it is important to reveal the effects of information and communication
technology and more specifically artificial intelligence in the new
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